


Piper helps its clients to transform 
their operational data into valuable 
information to analyze processes, 
making a better decisions, 
optimizing times and reducing costs.

Our team is made up of certified 
professionals with experience in 
different industries; In addition, we 
work closely with OSIsoft ™ 
development, training, and technical 
support groups to ensure assistance 
and expertise to our customers.

"We develop the solution that your 
process needs"



Downtimes

Downtimes is based on the best-practice of maintenance to 
monitor in real time Key indicators, such as: Physical and 
mechanical availability, Availability utilization, Mean time to repair 
(MTTR), Mean time between failures (MTBF), Top ten of teams and 
Top ten failures. By managing events and equipment stops.

Downtimes automatically identifies an event or equipment 
stoppage, due to the fact that it has the ability to integrate, 
naturally, with different data sources in real time, such as the PI 
System through PI Event Frames or our Business Modeler .

It also contributes by performing a causality analysis of failures, 
establishing action plans to reduce downtime in equipment that 
directly affect the operation, reducing maintenance costs and 
achieving better management in the maintenance of assets.

Downtimes additionally allows the recording of maintenance 
schedules, information on budgets and KPI forecasts, to visualize 
in real time comparisons between what is planned vs. performed, 
improving decision-making in the area.



How does Downtimes help
in the maintenance management
of equipments?

Real-time monitoring of maintenance 
indicators.

Management and monitoring 
indicators like MTBF and  MTTR, 
aiming at optimization.

Improvement on business decisions
and making maintenance schedules.

Opportunity identification for 
improvement in the process.

Increased availability of equipment
use.

Maintenance cost reduction.



Automatic Reports

Report designed in a holistic way, to obtain an overview of the 
performance of the organization, at the level of areas, lines or 
teams. Thus achieving the calculation of the main 
Maintenance indicators in the periods Week to Day (WTD), 
Month to Day (MTD) and Year to Day (YTD).

Report designed to quickly and accurately calculate and 
visualize the estimate of average times, such as the expected 
time of good operation that a certain equipment or line may 
experience (MTBF), and the expected time for the repair of an 
equipment, specifically when the type of repair corresponds 
to a corrective maintenance (MTTR).
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Report that allows prioritizing and visualizing the 
relationship of the equipment with the main responsible 
failure modes, this in a sequential manner according to the 
systems of a team, its components and the failure modes 
that may occur.

Report designed to deliver quickly and accurately the main 
maintenance and reliability performance indicators.
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Report that allows the analysis of the occurrence of stops 
according to their systems, components and failure modes, 
identifying both the number of times in which the stops of one 
or more nodes were due to a particular failure mode, thus 
applying the Pareto principle.

Report designed to view in detail the evolution of the availability 
of the plant or organization, and compare it with the previously 
entered estimate (Budget - forescast).
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Report that allows a detailed comparison of the different areas 
or imputations (maintenance, operation, operational or other 
times), previously recorded, that intervene in a period of time.

Report designed to obtain and compare the time that an area, 
line or equipment was physically available to work in a given 
period of time, in this case monthly.
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Report design based on the Jack Knife analysis, allows us to 
calculate and visualize a comparative-relative analysis of the 
frequency of failure occurrence compared to their repair times, 
then to be able to graph them in four quadrants according to 
their criticality: acute, chronic, under control and acute-chronic.
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